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UK thaw reveals 2010 “Pothole Season”

As the temperature rises and the UK’s roads begin to clear following the icy weather*, campaign website Potholes.co.uk has noticed a surge in visitor numbers as record numbers of road users report poor roads across the UK.

Potholes.co.uk, which provides council contact details for people to report potholes as well as detailed advice on how to make a claim for damage caused by them, has already received more reports in January than in the whole of December, while daily visitor numbers have doubled in the past month.**

Many users of the site are describing how they’ve suffered from damaged tyres, wheels and suspension following the icy weather.

“The New Year’s ‘Pothole Season’ is well and truly upon us,” said Duncan McClure Fisher of Warranty Direct, which set up Potholes.co.uk in 2007. “We’ve seen a surge in people visiting the site and, sadly, we’re hearing the same stories again and again – people are hitting craters caused by icy conditions and already poor road quality, and they are having to pay out for new wheels and tyres.”

Ice causes potholes by breaking the asphalt apart – water runs into any cracks in a road or path and then expands as freezes, tearing the surface apart.

The ice then melts as the temperature rises above zero in the daytime, before freezing again at night and repeating the “freeze and thaw” process on a daily basis.

“The problem is made worse by the fact that in the UK, our roads are dug up so often. Trenches created by utility companies cause weaknesses that the ice gets into, and many of the pictures posted on the site are from patchwork-like roads,” says McClure Fisher. “Our users are telling us that councils are out there repairing potholes once they’re reported, but they’ve got a lot of work to do.”

Anyone can report a road defect using Potholes.co.uk, which has contact details for councils across England, Scotland and Wales.

ENDS

Potholes.co.uk has case studies from across the country of people who have suffered damage as a result of potholes. Any media interested should contact Andy Bothwell or Paul Rayner at Performance PR on 0208 541 3434

* - The Met Office forecasts that temperatures are set to remain above freezing for most of the country between Tuesday 12 and Saturday 16 January, following an extensive period of freezing conditions. Source: metoffice.gov.uk, at 13:00 on January 12.

** - 122 potholes were reported to Potholes.co.uk in December 2009, with 146 reported up to the end of Tuesday 12 January.
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