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Dealer labour rates hit the buffers but independents march on upwards

Some may continue to charge £190 an hour, but the price dealers charge to fix your car is falling for the first time as they fight for customers in the credit crunch economy.

After years of soaring prices from franchised dealers, the latest Warranty Direct Labour Rates Survey shows that the average rate charged for an hour of a mechanic’s time has fallen by 4.8 percent to £90.16 an hour in the last 12 months. Over the same period, cheaper independent workshops have recorded a marginal increase of 0.8 percent, taking their average to £56.10.

Analysis of more than 5,000 garage charges nationwide and repair bills from Warranty Direct’s 50,000 policies suggests franchised dealers have to compete more on price than before, pushing averages down for the first time since Warranty Direct began investigating labour rates in 2004.

The UK’s Garage Labour Rate Average, a combination of franchised and independent garages, now stands at £75.85 an hour.

However, rates vary greatly across the country, with the average in Greater London standing at £94.44 per hour – 54% higher than Cornwall, where the figure is just £61.15.

“The unsustainable increase in franchised dealer rates has hit the buffers,” says Warranty Direct’s Duncan McClure Fisher. “It’s like house prices – the way some workshops were increasing their charges year after year couldn’t continue. Even so, you could still be charged as much as £190 an hour if you’re not careful. Motorists should shop around for the best rate - there’s no need to be stung this badly.”

After labour rates peaked at £198.86 per hour in 2008, the highest now stands at £190.35.

Top ten most expensive regions for garage labour rates

	County
	Average cost for an hour’s labour

	Greater London
	£94.44

	Middlesex
	£91.48

	Hertfordshire
	£88.71

	Surrey
	£87.66

	Buckinghamshire
	£86.49

	Berkshire
	£84.09

	Warwickshire
	£82.10

	Kent
	£81.84

	Bedfordshire
	£81.66

	Essex
	£80.54


Top ten least expensive regions for garage labour rates

	County
	Average cost for an hour’s labour

	Cornwall
	£61.15

	Lincolnshire
	£66.03

	Devon
	£68.18

	Avon
	£68.45

	Norfolk
	£69.43

	Cheshire
	£69.72

	Lancashire
	£70.29

	West Yorkshire
	£70.33

	Cumbria
	£70.82

	South Yorkshire
	£70.90


Average Labour rates by region

	County
	County Average

	Aberdeenshire
	£77.38

	
	

	Avon
	£68.45

	
	

	Bedfordshire
	£81.66

	
	

	Berkshire
	£84.09

	
	

	Bristol
	£79.49

	
	

	Buckinghamshire
	£86.49

	
	

	Cambridgeshire
	£71.55

	
	

	Cheshire
	£69.72

	
	

	Cleveland
	£73.06

	
	

	Cornwall
	£61.15

	
	

	Cumbria
	£70.82

	
	

	Derbyshire
	£71.72

	
	

	Devon
	£68.18

	
	

	Dorset
	£72.52

	
	

	Essex
	£80.54

	
	

	Gloucestershire
	£80.23

	
	

	Greater London
	£94.44

	
	

	Hampshire
	£77.38

	
	

	Hertfordshire
	£88.71

	
	

	Kent
	£81.84

	
	

	Lanarkshire
	£71.60

	
	

	Lancashire
	£70.29

	
	

	Leicestershire
	£73.42

	
	

	Lincolnshire
	£66.03

	
	

	Merseyside
	£73.45

	
	

	Middlesex
	£91.48

	
	

	Midlothian
	£74.72

	
	

	Norfolk
	£69.43

	
	

	North Yorkshire
	£76.10

	
	

	Northamptonshire
	£76.68

	
	

	Nottinghamshire
	£72.29

	
	

	Oxfordshire
	£77.88

	
	

	Somerset
	£73.11

	
	

	South Glamorgan
	£79.62

	
	

	South Yorkshire
	£70.90

	
	

	Staffordshire
	£72.73

	
	

	Suffolk
	£73.56

	
	

	Surrey
	£87.66

	
	

	Tyne and Wear
	£73.46

	
	

	Warwickshire
	£82.10

	
	

	West Midlands
	£75.96

	
	

	West Sussex
	£79.18

	
	

	West Yorkshire
	£70.33

	
	

	Wiltshire
	£71.10

	
	

	Worcestershire
	£74.80

	
	


ENDS
Notes:

Warranty Direct is the country’s leading provider of direct consumer warranties and has 50,000 live policies.

Labour rates were gathered from charges made for labour, giving Warranty Direct access to an unrivalled amount of real data
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Andy Bothwell or Paul Rayner at Performance PR on 0208 541 3434 andyb@performancepr.co.uk or paul@performancepr.co.uk 

